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Al Assurance: The Role of a HITL in Document Processing

In today's fast-paced, Al-driven landscape, automated document processing is revolutionizing how businesses
handle their data. But even the most advanced Al solutions can benefit from a human touch to ensure accuracy,
compliance, and confidence in decision-making. That's where ImageTrust’'s Human-In-The-Loop (HITL)
capabilities come in, enhancing the performance of Doc Al to deliver unparalleled results.

Why Human-In-The-Loop Matters

Al excels at processing massive amounts of data, but edge cases, complex scenarios, or sensitive information
often require human expertise. By integrating ImageTrust into your Doc Al workflows, you can:
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How ImageTrust Complements Doc Al

ImageTrust seamlessly integrates with Doc Al to create a powerful, hybrid system that combines the efficiency of
automation with the assurance of human oversight. Here's how it works:

 Document Ingestion: ImageTrust captures incoming content and routes it to Google Doc Al leveraging a pre-
built enterprise connection.

« Automated Flagging: Documents with low confidence scores, missing data, or flagged anomalies are
automatically routed back into ImageTrust for human review.

« Expert Verification: Trained professionals review flagged documents within ImageTrust’s intuitive platform,
making necessary corrections and ensuring data accuracy.

« Final Validation: Verified documents are seamlessly returned to the workflow, ready for downstream
processing with unmatched reliability.

Key Features of HITL in ImageTrust

e Confidence Threshold Filters: Limit the number of documents requiring HITL intervention by setting
configurable confidence thresholds.

o Efficient Ul Design: Optimize workflows with intuitive features that reduce handling time per document.

e Operational Analytics: Gain insights into performance, enabling continuous HITL process optimization.
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Tailored HITL Interface for Seamless Human Review

ImageTrust’s HITL interface is designed to mirror the look and feel of the customer’s specific document types,
making human review intuitive and efficient. By replicating the structure and appearance of documents,
reviewers can quickly locate, understand, and edit extracted data. This tailored approach reduces cognitive load,
accelerates correction workflows, and ensures that reviewers are equipped to make accurate adjustments with
minimal friction. Whether handling invoices, legal contracts, or medical forms, ImageTrust provides a user-
friendly platform that aligns seamlessly with your document ecosystem.

Beyond F-Scores: Leveraging Existing Systems for Data Validation

While F-scores fromm Google Doc Al provide valuable insights into model performance, relying solely on these
metrics can overlook nuances in data quality and business requirements. Integrating existing data validation
systems alongside Doc Al ensures that extracted data aligns with organizational standards and real-world
applications. By combining F-scores with robust validation frameworks, businesses can cross-check Al outputs
against predefined rules, historical data, or domain-specific guidelines. This dual-layered approach enhances
confidence in data integrity, reduces the risk of errors, and maximizes the value of automated document
processing.

Applications Across Industries
« Financial Services: Ensure accurate loan processing, invoice handling, and regulatory compliance.
¢ Healthcare: Verify patient records, claims, and sensitive documentation.
¢ Insurance: Enhance claims processing accuracy and fraud detection.

¢ Government: Streamline public service workflows while ensuring adherence to strict regulatory standards
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Get Started Today!

Bring unparalleled accuracy and reliability to your document processing workflows
with the combined power of Doc Al and ImageTrust.

Contact us now to see how our HITL capabilities can transform your business.
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